
Mandy is in her eighties and recently moved into supported accommodation 
closer to her two adult children after experiencing three minor falls while at home 
that resulted in trips to A&E. 

Her new residence is around twenty-minutes away from where she used to live and 
closer to the city centre and hospital. 

Since moving into this new accommodation there have been no further falling incidents, 
but her support worker has reported a steady decline in her mood, including a reduction 
in appetite, talkativeness, and lethargy. 

Her children note that this is particularly unusual given that she was previously very active 
in the community. 

Her GP is concerned about the speed at which her mood has changed and that it may decline further. 

Mandy’s previous address was in Meersbrook, Sheffield. Her new address in supported accommodation is in Nether Edge, 
Sheffield.
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