Social Work Online Team Training (SWOTT) toolkits

Understanding identity: Working with trans & non-binary children and adults

CASE STUDY 1: FACILITATORS GUIDANCE

The Role of the Facilitator:

* To encourage the social workers to share their thoughts on working with people who identify as trans
or non-binary and embark on a process of transitioning.

» To facilitate intervention using a strengths-based approach and discuss what other approaches social
workers think might be useful in this situation.

The social workers will have 10 minutes to read the case scenario. Get participants to make notes
about initial thoughts and feelings about this case. Choose a scribe to write down ideas and capture
the reflective thoughts of the group.

Consider the language that is used within the case study. You can check the groups understanding of
the following words, research these terms if necessary:

* Transgender
« MTF

Use a strengths-based approach to consider this case study, encourage each participant to feedback.

1) Start with the strengths, what is working well?

2) Consider what we are worried about in this case study.

3) Consider what the next steps would be as Angela’s social worker in terms of how we would
approach this case.

Research voluntary and statutory services to signpost Angela to. Ask participants to reflect on how
confident they would feel as a social worker being allocated this case; is there anything that they

would feel anxious/confident about?

If participants feel anxious, what can mitigate this? Finally. summarise and end the discussion.

Don’t forget to share the critical reflection survey and

encourage completion. Set aside 5 minutes for this at the
end of the session
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